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CHAPTER1 BROWSER SETTING AND LOGIN

1.1  Browser Setting.

Note: Before using system, it is important to set few setting on your browser so system
can function well.

1.1.1 Internet Explorer 11

1.1.1.1 Setting 1: At IE menu, Turn off Pop-up Blocker, choose [Tools]  [Pop-up
Blocker]  Turn off Pop-up Blocker.

Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection p

4 ActiveX Filtering

Fix connection problems...
Recpen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker » Turn off Pop-up Blocker F'-’
I SmartScreen Filter » Pop-up Blocker settings

Manage add-ocns

(¥ ]

Compatibility View settings

Note: Setting 2 and 3 will be related to the Internet Option. At IE menu, [Tools]
Internet Options

Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+5Shift+P

Turn on Tracking Protection

Performance dashboard Ctrl+5Shift+U
F12 Developer Tools

Report website problems

i Internet options i -—
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1.1.1.2 Setting 2: Set Temporary Internet Files to 'Every time | start Internet Explorer. At
Internet Options [General] tab ~ Browsing history section  [Settings]. Set as shown
below.

Website Data Settings M

Temporary Internet Files |Hishory I Caches and datak |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
() Every time I visit the webpage

(@) Every time I start Internet Explorer ]
() Automatically

() Never

Disk space to use (3-1024ME) 1024 =
(Recommended: 50-250MB)

Current location:

C:\Users\Windows 7 (32bit)\AppData‘Local\Microsoft\Windows,
Temporary Internet Files,

[ Move folder... ][ View objects ][ View files ]

1.1.1.3 Setting 3: Set the site as trusted sites. [Security] tab  [Trusted Sites] ‘green
check’. Set the Security level to 'Low'.

Internet Options M

| General | Security |Pri\raq«I | Content | Connections | Programs | Ad\ranced|

Select a zone to view or change security settings.

@ & /0

Internet  Localintranet |fEEEi=E |  Restricted
sites

T
This zone contains websites that you 1es
trust not to damage your computer or

your files,
You have websites in this zone,

Security level for this zone
Allowed levels for this zone: Al

Low
- Minimal safequards and warning prompts are provided
- Most content is downloaded and run without prompts
- All active content can run
- Appropriate for sites that you absolutely trust
0 pprop! y y

[ Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

’ Reset all zones to default level ]

[ OK. ][ Cancel H Apply ]
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1.1.1.4 Next click on the 'Sites' button

R
J This zone contains websites that you es
h trust not to damage your computer ar

your files,
¥ou have websites in this zone.

Security level for this zone

1.1.1.5 At the Trusted sites window, user will notice that there will be a website link.
Click 'Add' to add the website as trusted site.

Trusted sites ﬂ
You can add and remove websites from this zone. All websites in . .
4y this zone wil use the zone's seaity settings. |_If the link does not appear, enter the website or IP address
Add this website to the zone: /
Websites:

["IRequire server verification (https:) for al sites in this zone

1.1.1.6 Setting 4: Set Compatibility View. At IE menu Choose [Tools]  [Compatibility
View settings]

Delete browsing history... Ctrl+5Shift+Del

InPrivate Browsing Ctrl+5Shift+P
Turn on Tracking Protection

| ActiveX Filtering |
Fix connection problems...
Recpen last browsing session

Add site to Start menu

View downloads Ctrl+]
Pop-up Blocker »
SmartScreen Filter 4

Manage add-ons

I Compatibility View settings I
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1.1.1.7 This setting should apply the same step as setting 3: add trusted site.

Compatibility View Settings E

@ Change Compatibility View Settings

Add this website:
| Add

Websites you've added to Compatibility View:

[ weerae® . com I Remove

[V Display intranet sites in Compatibility View
Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

~

Note: After added the website, the website link will be automatically moved to the other
field.
When Click 'Close" button, IE will save all the changes.



®
WEBI

1.1.2 Internet Explorer ( Below IE 11 Version - IE 8,9 and 10)

1.1.2.1 Setting 1 : At Internet Explorer, go to the tools and choose internet options.

f.-: - Integrated Global Business Solution - Windows Internet Explorer

N | s

V|§"}A@

File Edit Wiew Favorites Help

{3 Favorites {-3 b Delete Browsing History... Chrl+Shift+Del
i InPrivate Browsing Chrl+-Shift+P
b - Integrated Global

InPrivate Filtering Chrl+Shift+F
J InPrivate Filtering Settings
). INTEGRATED GLOBAL BUSH

Pop-up Blocker 3
SmartScreen Filker 3
Manage Add-ons

Compatibility Yiew
Compatibility Yiew Settings

Windows Update
Developer Tools Fiz

‘Windows Messenger
Diagnose Conneckion Problems. ..

Inkernet Options

fi- 8

_

ge 11-08-2014 11:24 |

LL Technology Sdn Bhd

Full Screen / Window

1.1.2.2 At general tab TICK ‘Delete browsing history on exit’, then click ‘Delete’ button

Internet Options

General [Security Privacy | Content | Connections || Programs | Advanced

Home page
l/? To create home page tabs, bype each address on its own line,
w
=L about:blank

[ Lse current H Use default ” Use blank

Browsing history

’I_ \ Delete temporary files, history, cookies, saved passwords,
¥} and web form information.

[#] Delete browsing history on exit

—
[ l Delete. .. l ” Settings ]
Search
p Change search defaulks, Settings
Tabs
Change how webpages are displayed in Settings
_ tabs.
Appearance
[ Colars ] [ Languages ] [ Fanks ] [ Accessibility ]

[ a4 ][ Cancel ][ Apply ]
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1.1.2.3 Make sure inside the Delete Browsing History page, these three (3) items are

TICKED.

Delete Browsing Histony ﬁ

[IPreserve Favorites website data
Keep cookies and temporary Internet files that enable your Favarite
websites to retain preferences and display Faster,

emporary Internet files
Copies of webpages, images, and media that are saved For Faster
wviewing,

ookies
Files stored on your computer by websites to save preferences
such as login information,

istory
List of websites you have visited,

[IForm data
Saved information that wou have byped inta Forms.,

[Irasswords
Saved passwords that are automatically filled in when wau sign in
to a wehsite vou've previously visited,

[lInPrivate Filtering data
Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing details about your visit,

About deleting browsing histor [ Dilete ] I Cancel

1.1.2.4 On the general tab, click ‘Settings’ button then set as showed below.

Internet Options

General | Securivy || Privacy | Content | Connections | Programs | Advanced

Horne page
/? To create home page tabs, bype each address on its own line.
u
Morui] abiout:blank
[ Use current ] [ Use default ] [ Use blank

Browsing history

. Delete kemparary files, history, cookies, saved passwords,
) and web Form inFormation,

[#] Delete browsing histary on exit

Temporary Internet Files and History Settings E|

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
Far Faster viewing later,

Check For newer versions of stored pages:

[ (%) Every time I visit the webpage ]

O Ewvery time I start Internet Explarer
) Aukomatically
O MNever
Disk space to use (&-1024ME) 1024 %
(Recommended: S0-250ME)

Current location:

C:\Documents and SettingsiAdminiLocal SettingsiTemporary
Inkernet Files|

[ Move Falder. .. ][ View objects ][ View files

Delete... ][ l Settings =

Hiskiiy

Specify haw many days Internet Explorer should save the list
of websites you have visited.

s

Days to keep pages in history: 2 & I

Ok l [ Cancel ]
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1.1.2.5 Go to the Security tab, the click the ‘Sites’ button. IE will prompt another window
of ‘Trusted sites’. Click ‘Add’ button to add the website as trusted sites

Internet

GenerallsEEUfitY |Pr|vacy Content | Connections | Programs | Advanced

Select a zone to view or change security settings.
Trusted sites &l

Intermet  Local intranet Restricted *fou can add and remove websites From this zone, All websites in
cites L this zone will use the zane's securiby settings.
Trusted sites 5 M
f This zone contains websites that you = Add this website to the zone:
W trust not ta damage your computer ar
your files. I - | [ Add I

You have websites in this zone,
Wehsites:
hitpsff127.0,0,1
http:/flocalhost

Security level For this zone

Custom
Custom setkings.
- Ta change the settings, click Custom lewvel.
- To use the recommended settings, click DeFault level,

Require server verification (https:) For all sites in this zone

[ Custorn level. .. ” Default level l

[ Reset all zones ko default level ]

I 0K H Cancel H Apply ]

1.1.2.6 Click ‘Custome level...” at the Security tab, set the setting as showed as below.
This is to ensure IE is not blocking Xeersoft's functionality

a
Security Settings - Trusted Sites Zone

Settings
|| Subrit non-encrypted form data ~
(O Disable 1
(3 Enable
Internet Options O Prompt
I | Use Pop-up Blocker
General | Securty | Privacy | Content | Cennections | Programs | Advanced @ Disable
© Enable
Use SmartScreen Filker
Select a zone ko view or change security settings. 6 =P
@ & /'O
3 || Userdata persistence
Internst  Locslintranet [T Restricted © Disable
sites (& Enable -
Trusted sites | Websites in less privileged web content 2one can navigate in
# This zone contains websites that you © Disable 2
¥ trust not to damage your computer o (%) Frahla b4
your Fles, < ) L)
You have websites in this zone. *Takes effect after you restart Internet Explorer
Security level For this zone
-
Custom Security Settings - Trusted Sites Zone E|
Custom settings. Settings
- To change the settings, dick Custom level.
- To use the recommended settings, click Default level, © Disable ]
@ Enatle 1
O Prompt
|#| Activer cantrols and plugrins —
([ custom level...| | [ efaultievel | 9] Allow previously unused Activel: controls to run without pron
(O Disable
© i
@) Allov Seriptlets
O Disable
@
2 Prompt
o J[ comed ][ et | 4] Automatic prompting for Activel: controls
(@ Disable
) Enable
#| Binary and script behaviors
W —— "l L
< | >

*Takes effect after wou restart Internet Explorer
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1.1.2.7 At the privacy tab, UNTICK the pop-up blocker as showed in the figure below.

Internet

General Securityl Privacy |C0ntent Connections | Programs || Advanced

Setkings

a Select a setting for the Internet zone,

‘=

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used ko contact you without your explicit consent

- Restricts First-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites ] [ Impork ] [ Advanced

Pop-up Blocker

1| Prevent most pop-up windows From
- appeating.

[ [ Turn an Pop-up Elocker l

InPrivate *

;l{ [IDa nat collect daka Far use by InPrivate Filkering

E':i:l:sle toolbars and extensions when InPrivate Browsing

[ [o]'4 H Cancel H Apply ]

1.1.2.8 At the Advanced tab, set the setting for security as showed below.

Internet Options

General | Security | Privacy | Content | Connections || Programs Advancedl_

Settings
% Security -~
[ Allow active content From COs ko run on My Computer
Allow active content to run in files on My Computer®
Allow software ko run or install even if the signature is inval

Check For publisher's certificate revocation

[ check For server certificate revocation™®

Check For signatures on downloaded programs

[[] Do not save encrypted pages ko disk

Empty Temporary Internet Files Folder when browser is clos]
Enable DOM Starage

Enable Integrated Windows Authentication™

Enable memory protection to help mitigate online attacks® —

[=I[<If

suppork
Enable SmartScreen Filker

<

*Takes effect after you restart Internet Explorer

Restore advanced settings
Reset Internet Explorer settings
Resets Inkernet Explorer's settings to their default
condition. =

‘¥ou should only use this if your browser is in an unusable state,

| ¥

OF H Cancel ][ Apply
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1.1.2.9 Set a compatibility view by adding the website at the compatibility View setting
list.

Compatibility View Settings f'5__<|

T Help
- Wﬁ ‘fou can add and remove websites to be displayed in
Delete Browsing Histary. .. Ctrl+Shift+Del aa) Compatibility View,

InPrivate Browsing Chrl+Shift+P

7 InPrivate Filtering Chrl+Shift+F @E | [ add ]I

InPrivate Filkering Settings

-

Pop-up Blocker 3 ‘Websites vou've added to Compatibility Yiew:

SmartScreen Filker 3
Manage Add-ons

]

Compatibility Wiew

e
Wwindows Update

—
Developer Tools F12
Windows Messenger — [include updated website lists from Microsoft

i ; LL Te ) ) L P

Diagnase Connection Problems. .. [¥] Displary intranet sites in Compatibility Yiew
Internet Options [isplay all websites in Compatibility Wiew

Close

10
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1.1.3 Google Chrome Setting

1.1.3.1 Go to link, https://chrome.google.com/webstore/detail/cache-
killer/jpfbieopdmepaolggioebjmedmclkbap/details?hl=en to add/install the app. Click on
‘Free’ button.

| - X
- _BE - CacheKiller .
OVERVIEW DETAILS REVIEWS RELATED &+ &7
ner
lory
d| DeSCprthﬂ ¥ Send Feedback
Automatically clear your browser cache before loading a page. Can be )
enabled/disabled with a single mouse click. © Report Abuse
A
L ot This extension allows you to easily disable caching in Chrome. When Cache Killer is activated, it will clean Version: 1.1
[ your Browser Cache before every page load. With just one dlick you can disable or enable this feature. Updated: August 27, 2012
To| Size: 11.44KB
*** Update 1.1 *** Language: English
Thanks for your feedback! We now added an options-page allowing you to enable Cache Killer on start.
i | Justright click on the CacheKiller icon and select "Options” from the popup menu.
1.1.3.2 In order to make the Cache Killer default turn on, Right click the [x] then click
Option.
1 Chrome Cache Killer (QA x New Tab x -
e ol -

i Apps [EJ Google (7 Geal2Excel _J Export Google Calen.. [ Xeersoft Cache Killer

s __U ti
+JiaMing Mail Images sa2 ﬁ_ prens

Remove from Chreme

Hide button
Manage
H mn "
1.1.3.3 Tick the "Enable on Start" checkbox.
] Chrome Cache Killer (Q4:| % { Mew Tab xl.'Ca:hEKiHer-Optmns x W - g
C' | [1 chrome-extension;//jpfbieopdmepaolggioebjmedmclkbap/options.html b ‘?xfj]u =

i Apps [EJ Google (@) Geal2ixcel J' Export Google Calen... (] Xeersoft

Enable on sta:t

Note: Our system able support Internet Explorer, Firefox and Chrome.

11
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1.2 Login Interface

1.2.1 Atyour IE browser, enter system URL (Provided by authorize person).
ST - == —
x WV -

1.2.2 Before can enter to the System login interface, the IE will ask for htaccess. (Ask
the htaccess from authorize person).

Wi Security E
waplong
T Lol Do b b0 0o o ] 0 o ol Pt e

pamiwened. e worver spports brat & o Troes Proyse anad L onfsdimbal.

TETEg Vi Al AT 0 pbierssd ol b iE e B
bt pteon. on 8 qormechon thal ne 1 woeen

[ Be—rrbms st

1.2.3 Once Successful system will show the Login interface as shown below.

=pm
Q@l’«? L, mm— - > PL~c ” 3¢ “ww ¥ - Integrated Global... % A Kk o
~\ NEERSOFT
[ v 04-08-2014 15:23 ]
Login | ]
Password [ |
Companvl-\-'-- PSPy IE———
Login
Full Screen / Window
v
< [>

12
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1.2.4 To login to system, key in User Login and Password

| Message 04-08-2014 15:23 |

Login [| | > Username and Password

Password |

Company| ~«  ~wow w.w « > Company Name

Full Screen / Window

1.2.5 If user key in wrong user login / password system will deny the user login and
show alert message.

)&(I)P\Z‘EELRWS"EE?( BUSINGSS SOLUTION

I Message 04-08-2014 15:31 |

Login  [support2 |

Password | |

company |« e et

| Login or Password is incorrect. ]

Full Screen / Window

13
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1.2.6  When user login is being used by a person, if another person try to login by using
the same user login, system will show the alert message. If user did not logout from
system properly, same alert message will be shown as well.

To login, just re-keyin the password, but this action will kick the current user out from
system whom is using the same user login.

Ca\ HEERSOFT

[ Message 04-08-2014 15:33 |
Login [support1 ]
password | |
Company [ , ]

Same User ID have already login.

AT IP :127.0.0.1

Date:2014-08-04 15:26:14

login once more to force logout previous
user.

Full Screen / Window

14
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1.2.7 After user login to system successfully, system will show the default homepage

System Date : 24/04/2014
)\/(N_{,M_!.mm,‘ i Webixs Standard Simulation "
s (1 or e (a) Menu of the System
~\ NEERSOFT ®)

Accounting | Inventory | Setup And Utilities | History | Favorite | Hom.

ravorte | TSRS M e coi I O s> I O

):\\/((EERSDFT

Webixs Standard Simulation

print ® Submitfl Button

No. 1, 1st & 2nd Floor, Lorong 6C/91,
Taman Shamelin Perkasa,
56100 Cheras,

Kuala Lumpur.

Tel: 03-9287 8286 Fax: 03-9200 7318

www.xeersoft.com E-mail : t@xeersoft.com

Broadcast Message
1d Sender Subject Date ‘

News History

Your current theme : Original.css
Original.css [v] [ Change Theme |H

Generated in 0.11811 secon, ds
Powered by XeerSoft™ Engine

(c) “Zoom in/out

(f) System Tab (s) *Report bug

Details based on the interface are as listed below:

a. Menu Selection - User can choose the menu from this selection

b.  Favorite Page - User can set the regular visited page as their favorite
page. This is to lessen the time to navigate to regular favorite page.

c.  Zoom and Report Bug - This is use to Zoom in/out the system page. The report
bug button is use to report any problem related to the system.

d.  Login details - The details consist of user (user that login to the system
on the device), date, time and server.

e.  System function button - These are the Function Buttons of the system. Details
of the buttons are as in Table 1.1 : System Function Button.

f. System Tab(s) - User can open maximum five tab on this system

15
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Table 1.1: System Function Button

Previous  Used to view previous history.

Next Page  Used to go to the next page (can be use
only after using 'Previous' button)

Refresh  Used to refresh the system page.
Home  Used to go to Home Page.
Favorite  Used to view Favorite Page list.

Logout System  Used to logout from system

O PR JO L) |

Print  Used to print any printable page.

1.3 Logout from System.

1.3.1 When users want to logout from the system, click on Logout button at the center
bottom of the page.

Broadcast Message
1d Sander Subject Date ‘

Mo records

News History

Your current theme : Original.css
IOr‘iginaI.css | Change Theme |||

Message from webpage “

6 Stop using system?

1.3.2 Click 'OK' to confirmed logout or Click 'Cancel' to Return back to system.

Note: System will not be Force logout if click the '‘Close’ button at the browser.

16
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1.4  Favorite Page Setup
In this case user wish to set the Account Payable Invoice set as Favorite Page.

1.41 GotoAccounting  Transaction Entry  Account Payable  Invoice  Add
New.

System Date : 04/08/2014

)\/( Webixs Standard Simulation
V¢” "esraTen somaL BUsINESS sowmon
N\ NEERSOFT
Accounting | Inventory | Middleware | Xeer Search | Setup And Utilities | History | Favorite | Home|
Print ™ Submitil Button [0l T Select Value B4 B ump Codel a,
- - - - Click Here ~
Add/Edit Creditor Detail (Invoice) - -
System Date 08/2014 [8]
Type Invoice
Accounting Date 4/08/2014 X
Creditor [select value pey |
Group [31000000: TRADE CREDITORS ye
Reference Sub-Reference
Source [ value re Job [no value P
Task [Mo value P B
Description | | |
S T T
List of Ledger Detail
W
<| | >
Invoice (+

1.4.2 Atthe Add New page, click on the (+) button beside the favorite selection as
shown Picture above. Then system will show another page to name the favorite page.

Add/Edit Favorite pagemst
Page added Date [04/08/2014 |

Page Name ||Add New AP Invoice | |

Page Sorting [201408041603 | ‘

Ep
Copy Other User Favourite

17
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1.4.3 User will be able to view and choose the favorite page(s) from the Favorite listing

)\/(mmmmmmn

- - - System Date : 04/08/2014
Webixs Standard Simulation
NEERSOFT

Jiddleware | Xeer Search | Setup And Utilities | History | Favorite | Home

Print ™ Submitfl] Button B 1ump Codel Q gearch|
Directly choose from the Favorite selection list

List of Favorite pagemst

Favorite Select value

Page Date Page Name Page Sorting

04/08/2014 | Add New AP Invoice | 201408041603

Generated in 0.06879 secands
Powered by XeerSof™ Engine

Click the favorite button to view the listing of favorite page

favourite

1.4.4 Click it the page name to edit. Add 'tab1" in front of the favorite page name. After
add it then click submit (e.g.: set first page as Accounting).

Add/Edit Favorite pagemst
Page added Date [04/08/2014 |

Page Name |'I'ab1 AP Invoice

Page Sorting (201408041603 |

En
Copy Other User Favourite

[ submit || Delete || Cancel |

18



®
WEBI

1.4.5 After logout and login again, the favorite page that you add will become on your
Tabl page.

- - - System Date : 04/08/2014
)\/ Webixs Standard Simulation

ry INTEGRATED GLOBAL BUSINESS SOLUTION

~\ HEERSOFT

Accounting | Inventory | Middleware | Xeer Search | Setup And

es | History | Favorite | Home

Button (G Sel=ct Value
Add/Edit Creditor Detail (Invoice) ol
System Date 08/2014 [8]
Type nvoice ]
Accounting Date ’W‘
Creditor [Select Value 2|
Group [31000000:TRADE CREDITORS P
Reference 7 Sub-Reference | |
Source [B1:30hor HQ o Job Mo value pal
Task |No Value
Description [ |
Balance B/F | 0.00] credit 0.00]

List of Ledger Detail

AP Invoice

1.4.6 In Account365 system can support multiple tabs and set 5 default favorite pages.

List of Favorite pagemst

Page Date Page Name Page Sorting
04/08/2014 ||Tabl AP Invoice | 201408041603
04/08/2014 ||Tab2 AR Invoice | 201408041646
04/08/2014 ||Tab3 General 201408041646
04/08/2014 ||Tab4 Debtor 201408041647
04/08/2014 ||Tabs Creditor 201408041647

l When login, the default page tab will be based on the favourite page.

System Date : 04/08/2014

INTEGRATED GLOBAL BUSINESS SOLLTION

{EERSOFT

)\/( Webixs Standard Simulation
~\ )

Accounting | Inventory | Middleware | Xeer Search | Setup And ies | History | Favorite | Home

Button RVl Sclect Value
Add/Edit Creditor Detail (Invoice) &
System Date 08/2014 [8]

Type Invoice
Accounting Date 04/08/2014
Creditor |Selecl Value peg |

Group [31000000:TRADE CREDITORS »

Source B1i:Johor HQ Job |No Value . C
Task No Value

Description ‘ ‘ |
' Y e {m—T

AP Invoice

user: supp

19
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1.5  Broadcast Message

In this case userl will send message to supportl and user2.

1.5.1 AtHome Page, click on the 'News History' then at the broadcast message listing

page click on the 'Add New'

Broadcast Message

Broadcast Message of 1
1d Sender Subject Date

Add New of 1

1.5.2 Choose list of user to send and fill in the title and message fields.

Add / Edit Broadcastmsg

Send by I| Broadcast Message ﬂ‘
[Jsend to All
List of Group .
1 List of Group to send
2 =
3 >>
User Group 4
5 <
<<
7~
List of User .
n n List of user to send
admin: admin
clerk1: clerk1 > ||[supportl: supportl
managerl: managerl ~
Send to™ support2: support2
<
<<
>
Title™ |Leam How to use Broadcast message |
#Message O Attachment
[Verdana M womy] B 7 U | Td| == — o
[This is the Message content. Thanks. I
Message™

Importance |2 ﬂ 3:Important Msg 2: Normal Msg 1: Not Important Msg

Start Date 04/08/2014 =]

End Date 04/08/2014 =]

Last Update 04/08/2014

Results In Excel @

20
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1.5.3 When supportl or userl login to system, they will be able to view the message.

System Date :
).\/( Waebixs Standard Simulation

INTEGRATED GLOBAL BUSINESS SOLUTION
~\ MEERSOFT

Accounting | Inventory | Middleware | Xeer Search | Setup And Utilities | History | Favor
T Select Value v

Print ™ Submitf] Button £l

v/
)‘.\(NE‘ERSUFT

Webixs Standard Simulation

No. 1, 1st & 2nd Floor, Lorong 6C/91,
Taman Shamelin Perkasa,
56100 Cheras,

Kuala Lumpur.

Tel: [ o Fax: i
Homepage: S SEECES S E-mail FEEE——————

Broadcast Message

ﬂ Learn How to use Broadcast message

News History

1.5.4 The Receiver will be able to read the message by click on the Subject. The
interface will be as shown below.

Broadcast Message

supportl: supportl support2: support2
{Administrator)

[J show Line Breaks

Learn How to use Broadcast message 2014-08-04 16:55:40

21
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1.6 Report Bug.

Note: If user face any problem on the system, user can report the problem to the Webixs
team

1.6.1 Click on the 'Report Bug' icon, System will prompt new window.

Xeersoft Bug Reporter

Report By: |supp0rt1 |
Summary: |Ple ase Enter Summary |

~
Detailed Description:

v
Image Description: | Attach: Browse...

| Report Problem |
*Please open the tab of the page which have problem.

—_—
1.6.2 Key in all the details and click the 'Report Problem' button. System will
automatically emailed your problem to Webixs Team.

Xeersoft Bug Reporter

Report By: |5uppnrt1 |
Summary: Cannot Print the report |
Uther printing can be done.. A
DEtaiIEd Dem_il}tiﬂn_ 'Dl'.l.-_}i" for thi=s bill INV 0145
" |zannot be print. W
o I
Image Description:  Attach: Browse...

|| Report Problem
#Please open the tab of the page which have problem.
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1.6.3 Once successfully report, system will show result as shown below.

Message from webpage [t S

Your [ssue has been logged as Issue #8-3. Please keep this number for
K l % future reference.
¥ Support will feedback to you as soon as possible,

1.6.4 Go to your email as set in the internal setting. Here is the email.

. ISR E— ] = | 1= 11:43 AM (3 minutes ago)
to me [«

Reference Numberm
Summary . Cannot print the report
Database Name :

Status : Open

Reported By : supportd (support1)
User Email : NiA Based on user master
User Contact No. : MN/A

Bug Page :
Bug Detailed Description : Other printing can be done.. only for this bill INY 0145 cannot be print Please help, Thanks

Note : Added few detail to the email > Reference Number, Summary Status, Reported By, User

Email, User Contact No. Bug Page and Bug Detailed Description.The Attachment will not be
found together with the email.
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