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CHAPTER 1 BROWSER SETTING AND LOGIN 

 

1.1 Browser Setting.  

 

Note: Before using system, it is important to set few setting on your browser so system 

can function well.  

 

1.1.1 Internet Explorer 11 
 

1.1.1.1 Setting 1: At IE menu, Turn off Pop-up Blocker, choose [Tools]  [Pop-up 

Blocker]  Turn off Pop-up Blocker. 

 

 
 

Note: Setting 2 and 3 will be related to the Internet Option.  At IE menu, [Tools] 

Internet Options 
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1.1.1.2 Setting 2: Set Temporary Internet Files to 'Every time I start Internet Explorer. At 

Internet Options [General] tab  Browsing history section  [Settings]. Set as shown 

below. 

 

 
 

1.1.1.3 Setting 3: Set the site as trusted sites. [Security] tab  [Trusted Sites] ‘green 

check’. Set the Security level to 'Low'. 
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1.1.1.4 Next click on the 'Sites' button 

 

 
 

1.1.1.5 At the Trusted sites window, user will notice that there will be a website link. 

Click 'Add' to add the website as trusted site. 

 

 
 

1.1.1.6 Setting 4: Set Compatibility View. At IE menu Choose [Tools]  [Compatibility 

View settings] 
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1.1.1.7 This setting should apply the same step as setting 3: add trusted site. 

 

 
 

Note: After added the website, the website link will be automatically moved to the other 

field. 

When Click 'Close' button, IE will save all the changes. 
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1.1.2 Internet Explorer ( Below IE 11 Version - IE 8, 9 and 10 ) 
 

1.1.2.1 Setting 1 : At Internet Explorer, go to the tools and choose internet options. 

 

 
 

1.1.2.2 At general tab TICK ‘Delete browsing history on exit’, then click ‘Delete’ button 
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1.1.2.3 Make sure inside the Delete Browsing History page, these three (3) items are 

TICKED. 

 

 
 

1.1.2.4 On the general tab, click ‘Settings’ button then set as showed below. 
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1.1.2.5 Go to the Security tab, the click the ‘Sites’ button. IE will prompt another window 

of ‘Trusted sites’. Click ‘Add’ button to add the website as trusted sites 
 

 
 

1.1.2.6 Click ‘Custome level...’ at the Security tab, set the setting as showed as below. 

This is to ensure IE is not blocking Xeersoft's functionality 
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1.1.2.7 At the privacy tab, UNTICK the pop-up blocker as showed in the figure below. 

 

 
 

1.1.2.8 At the Advanced tab, set the setting for security as showed below. 
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1.1.2.9 Set a compatibility view by adding the website at the compatibility View setting 

list. 
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1.1.3 Google Chrome Setting  

 

1.1.3.1 Go to link, https://chrome.google.com/webstore/detail/cache-

killer/jpfbieopdmepaolggioebjmedmclkbap/details?hl=en to add/install the app. Click on 

‘Free’ button. 

 

 
 

1.1.3.2 In order to make the Cache Killer default turn on, Right click the [x] then click 

Option. 

 

 
 

1.1.3.3 Tick the "Enable on Start" checkbox.  

 

 
 

 

Note: Our system able support Internet Explorer, Firefox and Chrome. 

https://chrome.google.com/webstore/detail/cache-killer/jpfbieopdmepaolggioebjmedmclkbap/details?hl=en
https://chrome.google.com/webstore/detail/cache-killer/jpfbieopdmepaolggioebjmedmclkbap/details?hl=en
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1.2 Login Interface 

 

1.2.1 At your IE browser, enter system URL (Provided by authorize person). 

 

 
 

1.2.2 Before can enter to the System login interface, the IE will ask for htaccess. (Ask 

the htaccess from authorize person). 

 

 
 

1.2.3 Once Successful system will show the Login interface as shown below. 
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1.2.4 To login to system, key in User Login and Password 
 

 

 

1.2.5 If user key in wrong user login / password system will deny the user login and 

show alert message. 
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1.2.6 When user login is being used by a person, if another person try to login by using 

the same user login, system will show the alert message. If user did not logout from 

system properly, same alert message will be shown as well. 

To login, just re-keyin the password, but this action will kick the current user out from 

system whom is using the same user login. 
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1.2.7 After user login to system successfully, system will show the default homepage 

 

 
 

Details based on the interface are as listed below: 

 

a. Menu Selection - User can choose the menu from this selection 

 

b. Favorite Page - User can set the regular visited page as their favorite 

page. This is to lessen the time to navigate to regular favorite page.  

 

c. Zoom and Report Bug  - This is use to Zoom in/out the system page. The report 

bug button is use to report any problem related to the system.  

 

d. Login details - The details consist of user (user that login to the system 

on the device), date, time and server. 

 

e. System function button - These are the Function Buttons of the system. Details 

of the buttons are as in Table 1.1 : System Function Button. 

 

f. System Tab(s) - User can open maximum five tab on this system  
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Table 1.1: System Function Button 

 

 

 

 

 

 

 

 

 

 

Previous  

 

Used to go to the next page (can be use 

only after using 'Previous' button) 

 

Refresh  

 

Home  

 

Favorite  

 

Logout Sys  Used to logout from system 

 

Print  

 

 

1.3 Logout from System. 
 

1.3.1 When users want to logout from the system, click on Logout button at the center 

bottom of the page. 

 

 
 

 

1.3.2 Click 'OK' to confirmed logout or Click 'Cancel' to Return back to system. 

 

Note: System will not be Force logout if click the 'Close' button at the browser. 
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1.4 Favorite Page Setup 

 

In this case user wish to set the Account Payable Invoice set as Favorite Page. 

 

1.4.1 Go to Accounting  Transaction Entry  Account Payable  Invoice  Add 

New. 

 

 
 

1.4.2 At the Add New page, click on the (+) button beside the favorite selection as 

shown Picture above. Then system will show another page to name the favorite page. 
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1.4.3 User will be able to view and choose the favorite page(s) from the Favorite listing  

 

 
 

 

1.4.4 Click it the page name to edit. Add 'tab1' in front of the favorite page name. After 

add it then click submit (e.g.: set first page as Accounting). 
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1.4.5 After logout and login again, the favorite page that you add will become on your 

Tab1 page.  
 

 
 

1.4.6 In Account365 system can support multiple tabs and set 5 default favorite pages. 
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1.5 Broadcast Message 

 

In this case user1 will send message to support1 and user2. 

 

1.5.1 At Home Page, click on the 'News History' then at the broadcast message listing 

page click on the 'Add New' 

 

 
 

1.5.2 Choose list of user to send and fill in the title and message fields. 
 

 



 
 

21 
 

1.5.3 When support1 or user1 login to system, they will be able to view the message. 

 

 
 

1.5.4 The Receiver will be able to read the message by click on the Subject. The 

interface will be as shown below. 
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1.6 Report Bug.  

 

Note: If user face any problem on the system, user can report the problem to the Webixs 

team 
 

 

1.6.1 Click on the 'Report Bug' icon, System will prompt new window. 
 

 
 

1.6.2 Key in all the details and click the 'Report Problem' button. System will 

automatically emailed your problem to Webixs Team. 
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1.6.3 Once successfully report, system will show result as shown below. 
 

 
 

1.6.4 Go to your email as set in the internal setting. Here is the email. 
 

 
Note : Added few detail to the email → Reference Number, Summary Status, Reported By, User 

Email, User Contact No. Bug Page and Bug Detailed Description.The Attachment will not be 

found together with the email. 

 

  
 


